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For Enforcement order, Roads and 
Traffic Authority Sanction, Property 
Seizure order, Garnishee order or 
Time to Pay order enquiries:

	 1300 655 805
	 TTY (02) 6354 7255 
	 (Hearing and speech impaired)

	 8:00 am – 5:30 pm, Mon. to Fri.

	 (02) 6354 7302

	 info@sdro.nsw.gov.au

	 PO Box A2571 
	 Sydney South NSW 1235

	 Payments by post: 
	 Locked Bag 2128 
	 North Sydney NSW 2059

	 Payments by phone: 
	 1300 130 112   (Local and interstate)

	 612 9087 7917 (Overseas)

	 See your enforcement order 
	 for other payment options

Overseas clients, call 612 6354 7000.

MORE INFORMATION If you are applying for, or have a current, Time to Pay (TTP) order,  
the State Debt Recovery Office (SDRO) can arrange to have the  
payments deducted from your eligible Centrelink benefit using the 
Centrepay program.

Things you need to know
Centrepay deductions are voluntary.▀▀

You are unable to repay fines from your Family Tax Benefit payments.▀▀

Centrepay deductions can only be used to repay fines included on a ▀▀

TTP order.

Deductions can only be made fortnightly and must cover your agreed ▀▀

TTP repayment amounts. You can pay more if you wish.

Deductions will automatically cease when your TTP balance  ▀▀

is reached.

You must contact us to add new enforcement orders to your TTP. We ▀▀

will then reassess your repayment amounts and advise Centrelink of 
any changes.

If your Centrelink payments are cancelled, or you stop making ▀▀

payments via Centrepay, you are still required to make your agreed 
TTP payments. If you do not make the agreed payments, your TTP 
order may be cancelled and further enforcement action taken.

You can make changes to your Centrepay deductions by contacting ▀▀

either SDRO or Centrelink.

How do I set up Centrepay deductions to repay 
my outstanding enforcement orders?

If you have a current TTP in place▀▀  
Contact us on 1300 655 805 or complete the following sections on 
this form and return it to SDRO.

If you are applying for a TTP and have a TTP application form▀▀  
Complete the following sections on this form and return it to SDRO, 
along with your TTP application form and any other supporting 
documentation.

If you do not have a TTP or a TTP application form▀▀  
Contact SDRO on 1300 655 805 or download a TTP application form 
from www.sdro.nsw.gov.au  

Making Time to Pay 
Payments Using  
Centrepay Deductions
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I authorise SDRO to advise Centrelink:  
to make the nominated deduction each fortnight from my current Centrelink payment(s) in respect of my agreement with SDRO ▀▀
to vary the deduction or target amount or suspend the nominated deduction from time-to-time to ensure my obligations under ▀▀
my TTP arrangement are met 
of my correct account or billing number, if required.▀▀

I give permission for Centrelink to pay the amounts directly to SDRO. I understand that: 
it is my choice to have amounts deducted from my Centrelink payment and that I can change or cancel the deduction at any ▀▀
time by contacting SDRO or Centrelink
if I transfer to another eligible Centrelink payment in the future that my current deductions will continue▀▀
if I stop using SDRO services but do not stop my Centrepay deduction, SDRO may instruct Centrelink to stop the deduction▀▀
Centrelink will notify me in a letter of any changes to my deduction details, including changes requested by SDRO▀▀
I understand that if deductions from my Centrelink benefits are cancelled for any reason, I am still required to make the agreed ▀▀
repayments on my TTP order 
my consent will be noted on my account record with SDRO.▀▀

Privacy
Your personal information is protected by law. Centrelink may give your information to SDRO for the purposes of: 

checking your account number and the amount you want to pay ▀▀

reconciling your payment deduction details.▀▀

SDRO may give your personal information to Centrelink for the purposes of:
establishing a Centrepay arrangement to make payments on your TTP order▀▀
setting a target amount, equal to your current TTP balance, for the Centrepay deductions▀▀

updating deduction or target amounts as required.▀▀

You may correct or update your personal information by contacting SDRO.

Your details

Full name (include any aliases)   

Current address   

Phone no.     
   (         )

                             	Mobile no.   

                     	                                                      
 

 

                                                                                               

Deduction start date – If blank, deductions will start from the first available Centrelink payment date       

Declaration
I have read the information on this form and request that SDRO organise Centrepay deductions on my behalf.

Applicant’s name        

Signature   
X

   Date      

Enquiries 1300 655 805  TTY: (02) 6354 7255
Email info@sdro.nsw.gov.au 

Website www.sdro.nsw.gov.au

Centrepay Deduction Authorisation
To apply to pay your Time to Pay (TTP) order from your eligible Centrelink benefits.
note: 	 n	� Providing a false or deliberately misleading statement may lead to a prosecution under Section 307A  

of the Crimes Act 1900
		  n	� If you do not complete all sections of the form, SDRO may decline your application
		  n	� Please send your completed form to the State Debt Recovery Office, PO Box A2571, SYDNEY SOUTH 1235, or fax 

to (02) 6354 7302

Date of birth
(dd mm yyyy)

TTP number
(If available)

Centrelink benefit type 
(eg Newstart, Pension, Parenting)

Centrelink Reference 
Number (CRN)

PRIVACY
The information in this form is required by the State Debt Recovery Office (SDRO) to determine your application to pay by 
instalments. The information may be provided to third parties with your consent or as required or permitted by law. You may 
correct or update personal information by contacting the SDRO.
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